Worship Evaluation Team
Site Visit Tool and Check-list**

[Beta]
Church attended:
Worship services attended:

1.  Mission Sensitivity---“dash board look” and MissionInsite Findings
· Using general descriptors, what is the primary mission target of this congregation?  [middle income? Single family dwellings?  Rural? Are there near by schools etc.] Secondary?

· What are all the ways that lead you to this conclusion?
· Can you tell the mission, vision and values?  
· List the many ways that brought you to this conclusion: website? Drive around?  Observing who attends worship?  Worship bulletin? Music?  
· Are there disconnects?  Worship attendees do not reflect the setting.
2.  Radical Hospitality—the 30 minutes before
· Accessibility

· Could you find the church?  Map on the Website?
· Entrances clearly marked?

· Convenient parking?

· Directional signage adequate?

· To the main entrance?

· To the sanctuary?

· To the nursery/children’s ministry?

· To the restrooms?

· Relationship Connections

· Where you greeted?   Given directions, or guided to the
Hospitality area? Sanctuary/Worship Center

· Where you and your children made to feel welcomed and well cared for in

        the Children’s Ministry Area?

· When you entered the Worship Center were you given a worship guide by an usher?

· Did other attenders introduce themselves?

 Quality and Choice

· Was the Signage clear and professional?

· Were the food items at the Hospitality Center provide the quality and range choice to be expected by the mission targets and local context?
· Is there more than one worship service and style offered?

· Was the worship guide/bulletin materials clear, give you a sense of the church’s mission and vision and of the quality appropriate to the mission context?

3.   Life-Shaping Worship—going way beyond the false dichotomies of traditional and 
                                           and contemporary!

      Mission-targeted worship options* which one or two best describes the worship services          
        Attended?
· Educational worship--blesses those looking for spiritual guidance, uses important information that interprets scripture, doctrine, explains tradition or advocated ethical positions. Liturgies connected with historic traditions, wordier. Sermons 20 minutes or more, several points.  Music is lyrical often includes classic hymns.
· Transformational worship—worship blesses people with opportunities for personal change.  Especially appreciated by seekers who are looking for a fresh start.  Worship order tends to be simple and experiential.  Sermons tend to be stories of personal change, hope and are often very moving.  Seating is flexible. Music is often rhythmic, uplifting and popular in style.
· Inspirational Worship—blesses people with high spirits and light hearts to celebrate and give thanks. Especially appreciate by seekers who are anxious and afraid and looking for hope to endure the coming week.  Sermons are very motivational, order or worship simple or complex, in any musical style.  People applaud and shout, perhaps leaving walking fives inches above the ground.
· Coaching Worship—blesses people with practical help to live a Christian lifestyle at home, work and play; and to shape healthy Christian relationships. Especially appreciated by seekers who are lonely or confused and looking for quality relationships and moral guidance.  Sermons titles usually begin:  “How to…” The order of worship is usually quite informal, involves video clips or drama, and invites dialog.  Music is appropriately “popular” by decidedly Christian.
· Care Giving/Healing worship—blesses people with healing, comfort, or reassurance.  Especially by seekers who are broken physically, mentally, emotionally, or relationally and are looking for wholeness. There may be little or no preaching. Liturgy may be formal or very informal, but is very personal.  Opportunities for healing prayer, laying on of hands, and silence for meditation.  Music is quiet, but often constantly in the background. 
· Mission-Connection worship—blesses people with opportunities to re-covenant for mission and celebrate mission results.  Especially appreciated by people familiar with victimization and eager for justice.  Preaching my advocate public policies, but mainly tells stories of success from local, regional or global mission fields.  Missionaries are commissioned and supported in prayer. Liturgy may be formal or informa, but is very externally focused.  Music may be intentionally indigenous to the cultures targeted by mission.  Images and Music go together.
*These worship options are taken directly from Mission Impact Ministry Applications for mosaic Lifestyle Portraits pages 9-10.  Sources: Thomas G Bandy, Experian and MissionInsite.  Copyright 2010 MissionInsite Publishing. 
Music Style:   Does is seem to mirror the intended mission target and context?
      Organ, piano, choirs, ensembles?  

       Electric instruments, Band and singers?

                    Hymns?                                 Popular music?
                    How was the music used?    To gather people?            For group singing?

                                For intentional transitions and interludes?

                                To set a “mood” for a particular worship experience?
          Liturgical style    formal or Informal?                      Based on historical or traditional rituals?
                  Are the sacraments celebrated?     Where they open and invitational?
           Image Driven?


    Technology used:        Static graphics?            Moving video?
                  Were they of quality?                        Fit the mission target and context?
     Audio:   Could you hear each worship leader and musical offering?
4.  Mentoring Possibilities and Discipleship Opportunities—the 30 minutes after
· Did you see persons moved by the worship service being “cared/prayed for” or “mentored” by others?                  Were they designated/trained?

· Was their a “connection point” or place, or booth, or mentors strategically placed where seekers could receive one on one guidance for their spiritual needs or in taking the next steps in their discipleship?
· Were there ready opportunities or life applications to the message of the Sunday morning experience?    Where did they appear?      A website?             In Sermon notes?  

              Name or coordinator to contact?        Inserts in the worship guide?       Other?

· Did the same greeter who welcomed the newcomers greet them after the service, and provide any follow-up?

· Is there a guest follow-up plan?

OTHER GENERAL COMMENTS….
